
ces, inc. partners with organizations to automate information and 
resource-intensive business processes that help improve their bottom line. 

We are a premier full-service solutions provider for top award-winning
imaging, data capture forms processing, document management, business
process automation, workflow, records management and scanning solutions.

ces provides organizations with the industry, vertical and technical expertise 
required to help them maximize their effectiveness and value of their 
investments by connecting people, processes and content through workflow 
automation resulting in:

Improved company performance♦♦

Enhanced customer service♦♦

Increased employee productivity♦♦

Significant cost savings ♦♦

return on investment
Organizations of all industries and sizes are impacted by the roller-coaster
economy and many are facing challenges due to global downsizing. 

In a tight economy, one of the first things organizations do is identify areas 
where costs can be cut and for ways where efficiencies can be gained.

Automating information and labor centric processes are some of the few
areas of technology that can deliver a hard financial return on investment. 

ces facilitates the automation of paper and electronic documents as well 
as labor-intense business processes that in return increase efficiencies and 
reduce costs. 

“We selected ces because of their reputation as the leader in developing
document-imaging systems. Everyone is raving about
the retrieval capabilities, customer service has improved, which makes us
more competitive, and we are benefiting from initial cost reductions of more
than $442,000 annually for the 1st phase of the project.”
Scott Courson, MHC Business Systems Analyst
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clients

ces differentiators
As a seasoned solutions provider for the leading 
collaborative information and business process 
automation manufacturers, ces brings together 
diverse components into a single solution that 
provides organizations with unprecedented 
visibility and control over their documents, 
electronic information, and the processes that 
surround them. 

Five core competencies form the foundation for 
all of our solutions: 

Approach: Our clients come first. 
Our independent consultative approach 
recognizes that each organization is unique. 
Years of experience in providing automated 
solutions across all markets allows us to help 
educate our clients on what other organizations 
have accomplished in similar situations.

Expertise: We leverage unsurpassed 
technical proficiencies, well-established 
vendor partnerships, and systems integration 
experience to deliver more robust, stable 
solutions. 

Methodology: We follow a proven Six Sigma 
methodology to deliver the highest possible 
business performance, with maximum reliability 
and value to our clients. 

Software and Hardware: Because we are not 
tied to any single manufacturer, our certified 
engineers have the flexibility and expertise to 
configure solutions that are tailored to each 
client’s individual needs. 

Personalized Customer Support: Our certified 
engineers are passionate about helping out 
clients achieve success through our dedicated 
customer support website, www.teamces.com. 

services
ces delivers a range of affordable, easy-to-use, quick-to-implement 
solutions that are designed with the scalability and flexibility critical to 
meeting the needs of any size organization. They include:

technology awards

KMWorld 2008:
100 Companies
 That Matter in 

Knowledge 
Management

Nucleus Research: 
2008 Technology 

ROI Award

Award ECM 
Connection: 
ACE Winner 
2007 AIIM 
Conference

Electronic Document Management♦♦

Document Imaging♦♦

Workflow Processing♦♦

Automated Data Entry♦♦

Electronic Signature Processing♦♦

Email Management♦♦

Records Management♦♦

We also offer additional services that consist of business process 
analysis, custom programming, database programming, training and 
support to ensure the success of each project. 

about ces
Headquartered in Kansas City, MO, with offices in Springfield, MO,  ♦♦

	 Omaha, NE, Denver, CO
Established November 2001 ♦♦

100+ years business process automation and document imaging  ♦♦

	 and management experience
Servicing Clients all across North America♦♦

Contact us today to learn how we can improve your bottom line, reduce 
compliance issues, mitigate disaster recovery risks and support your 
organization’s commitment to the environment.
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